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05/2015 - 06/2016FPT Retail | 19.000 employees | Ho Chi Minh City, VietNam

Talent Acquisition Executive

� Oversaw the entire recruitment process, encompassing sourcing, interviewing, and onboarding candidates, 

resulting in the successful hiring of 100-120 new employees per month across all levels and positions, both for 

back-office and Mass operations�

� Organized recruitment activities and events, such as workshops, to promote talent acquisition (TA) initiatives and 

attract top talent�

� Handled employee relations issues, including performance management and disciplinary action in accordance 

with the law�

� Monitored and analyzed labor turnover, employee retention rates, and other HR metrics, providing data-driven 

insights for strategic decision-making.

Wingcall company | 300 employees | Ho Chi Minh City, VietNam

HR Assistant Manager

� �upported full range of HR functions such as recruitment, training, compensation, benefits, and internal 

communications.�

� �upporting e�ternal activities and welcoming partners of the company�

� �uccessfully handled all HR-related tasks from entry-level duties to strategic planning.

05/201( - 06/2015

7ang T1i Hue 0+ni* httpsE//linkedin.com/in/unihuedang

Ho Nhi Minh city, Liet Kam
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� Talent Acquisition: Managed a team of 5 HR leaders and 20-m0 talent acquisition specialists, responsible for 

recruiting 1,000-m,000 employees monthly across Retail, FMCG, logistics,  IT - Tech team, and back- office roles. 

Developed comprehensive recruitment and retention strategies to meet MWG's human capital needs�

� Talent Development Programs: Designed and implemented training programs to enhance professional skills, 

soft skills, and onboarding for new employees and mid-level managers, aligned with the rapid growth of 

business units�

� HR Digital Transformation & Process Optimization: Nontributed to digital HR transformation projects, such as 

the development of talent management systems, employee engagement platforms, and internal portals, 

ensuring seamless and efficient HR operations across the organization�

� Performance Management & Employee Engagement: Established key performance indicators (KPIs) for teams 

and departments, while implementing employee engagement programs to reduce turnover and improve job 

satisfaction. Led m60-degree assessments and developed competency frameworks across various positions�

� Employer Branding: �pearheaded a strong Employer Branding strategy, creating a robust talent ecosystem with 

a career website (1 million visits), a strong presence across 12 social media channels (1 million followers), and 

partnerships with over 100 universities, attracting (0,000-50,000 applications per month�

� Employee Relation: �uccessfully resolved labor relations issues, including employee complaints, labor disputes, 

and violation of company policies.
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